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FOREWORD

A city is defined as a habitat or human seftiement where fits residents
compete for progressive development, and advancement in career
and wealth, reflecting the growth of its society. Since thelr Inception
the cities of Kuala Lumpur, Penang and Johor Baru matured and
beckons a redefinition in its structure, planning and image. As a
developing nation, cities are currently undergoing @ fransformation
of image to reflect its importance as a metropolitan city within a
global context. Consequently, new planning approaches and
applications are needed to identify Malaysian cifies as developed
and technologically advanced metropolis that exemplifies a
modem and efficient city.

In the last two decades, Malaysian cities have faced tremendous
challenges in the terms of planning and development that will
specifically benefit the growth of the country. Today, cities reflect a
developed and competitive country. The image of a safe and
central envionment has aftracted foreign investments, feeding to
the growth of the capital's economy. The dynamic relationship
between the environment and man has been strongly emphasized
by academics and theorists and is deemed important within the
context of social, economic and physical development.
Consequently, the envionment has become a main element in
planning for the improvement and advancement of a city. Cities will
ultimately mirror a responsive, civilized and developed soclety that is
sensitive towards global issues.

As a country with Islam as the official religion, each development Is
planned and implemented to assure the infegration of ethnic values
towards developing a civil society and adhering fo sustainable
development principles. Cities are aiming to achieve a developed
status that symbolizes sustainability, cultural integration and
accelerated economic development. Guidelines and policies form
the backbone of sustainable town and city planning for cities in the
country. The Vision 2020, structure plans, sustainable development
and laws and acts have provided significant importance in the
formation of a globalised capital city - a city of e-commerce, k-
economy, rich cultural and social diversity, progressive development
and economic importance.

As a growing nation, every single development is accurately
planned and implemented to assure the integration of all its natural
elements at its best. This book reflects some of the major elements
that forms and shapes that have been derived from adhering to the
planned development. Supported by strong guiding principles and
plans, proper city planning has helped heighten and redefine the
image of cities. This Is the nation's biggest step towards realising our
vision of a developed nation.

| commend those that have been instrumental in seeing this timely
book published. This is clearly a landmark contribution towards
realising our vision of a developed nation.

Director General
Department of Town and Country Planning
Peninsular Malaysia.
T
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The Malaysian city would
Malaysian way of life emp
o : cultural heritage while being a pa

- the global village. It would be an entity tt
| respects the natural environment, living withi
nature and preserving it for posterity. The
and its soclety will be friendly, welcoming

blessed with noble spiritual values. Knowledge
will be a cornerstone of the city. A place where
children would develop and discover Malaysian
values, adapting new ideas and technologies
not only for Malaysia but also for the world. The
people will be efficient and competitive to face
the challenges of the 21st century in achleving

the vision 2020. Cities are the culmination of

current practices and the rationale for future
ones.

KUALA
LUMPUR
~



PLANNI NG OBJECTIVES

i
The objective of planning with vision is to create a multifunctional city, keeping in 5
line with the city planning process of Doctrine - Parameter - Concept - Model - g

To Create a City for Business

Create the city as a global financial and commercial centre. It would have efficient
infrastructure and state of the art technology with ecologically friendly industies and
services. The city would also be the crux of economic activity of the region.

To Create a City with Better Living Environments

Due to the increases in urban populations, which are in line with the vision 2020, the am is
to plan more livable environments, ecologically fiendly with various housing types.

To Create Sustainable Human Settlements

A city that is solely economically driven and not based on noble spiritual values Is soulless
and has no heart. Only by planning and providing sufficient social infrastructures such as
parks, gardens, public amenities and places of worship, will a city thrive as a sustainable
human settiement. The aim is to achieve a human settiement where a uniquely Malaysian
cutture can flourish and develop.

To Integrate Transport and Land Use

In order to achieve an integrated fransport and services network for cities, the respective
infrastructure demands of land use are included in local development plans following
National Policies. The fransportation system has to be constantly upgraded taking into
account the needs of residents and transportation innovations.

Create a Humane City i

Our aim is a city that can be appreciated by all people while encouraging a closer
relationship with nature. The placement of infrastructure such as pedestrian walkways will
enhance the cities image as people can appreciate it more. It is also more relevant that
the less able portion of the community be given ample venues for their development.
Accessible functions are part of the city as an institution.
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PLANNING DOCTRINE

Total Planning & Development Doctrine

New planning and redevelopment of cities currently adopt this doctrine. The main ingredient of the Ty
Total Planning & Development Doctrine Is the integration of spiritual values in planning and
development. Spiritual values are the combined result of three symbiotic relationships that form the
crux of any soclety.

- Relationship between Man and the Creator Py
- Relationship between Man and Man
- Relationship between Man and the Environment

Man and the Environment REVEREeHER et (M-P) Man and Man (M-M) —
(M-A) 3 3 Altering  and  enhancing > Development is a physical
Man as the administrator on earth ironment must be m manifestation of the collective effor]t

Is entrusted - with, ;the - task of > t and honour. The relationst of man and his society. Constantyf

managing ‘and enriching - the Made { all p anc fluctuating needs make urbang
environment. Man is required to in tun cultivate planning and development Create s
preserve the environment and its and strengtt he ties between man a communal living environment thcf

resources’ while maintaining ' the and h Is complete. It would also bl
eco  system.. ' Planning’ for
sustainable development in mind
will ensure that .varlous ‘earth
resources such as

and our collecti

¥
fauna will be érge”ad
(4

neighborliness while encouraging§
interaction among all level cf
society.
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Total Planning Philosophy

The translation and implementation of the Total
Planning and Development Doctrine Is through the
philosophy of five characteristics.

Comprehensive

The total planning and development should cover
all values, moral and spiitual as well as the
physical and material aspects of our society. These
elements are inseparable because they form the
core of a sustained well being objective.

Man as the Focus of Development

Man's needs, attitudes and aspirations are some of
the most important aspects that are taken into
consideration in formulating be it policy or
development approach. Nevertheless, all issues
should stress on finding a balance between the
needs of man and the capacity of the
environment fo fulfill and support these needs.

Multi Dimensional Activities

Planned development takes into account a
multitude of variables. All aspects of man's life and
diverse development activities must be given due
consideration and thus would be a complete and
balanced model.

Quantitative and Qualitative Change

Total planning and development stresses on the
balance between adjustments whereby each
progress and change will make Man grateful to the
benevolence of the Creator.

Equitable Utilization and Distribution of Resources
Total planning and development emphasizes on
the optimum use and equitable distiibution of all
natural resources between Man, based on rights
and justice.

Planning with Vision 8
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It s the halmark of a civiization to have a disciplined
and orderly city. With the proper guidance and
regulations in place, the framework of how the city would
grow, how its' inhabitants would conduct themselves and
the structure of organizations within the city, would be
clear. The city is planned by Goverment related
agencies to their respective local City Councll.
Govemnment agency roles are more towards planning of
the city, the development that would be allowed and the
direction the planning would take. City Council takes on
the role of implementer and as a regulator of these
plans and relevant guidelines.

An administration city such as Kuala Lumpur is not only a
business centre but also a benchmark for good
govemance and city management for other countries
around the world. Putrojaya is a new electonic
government administrative centre and will bring the
standard of city management fo greater height.
Elements of administration can be seen in various cities
such as courthouses, which represent the role of law,
mosques, which represent religion and government
offices, which represent the daily business of governing a
nation.

There is a multitude of guidelines, suggestions and
proposals regarding the development of the city. It is the
role of the administrator to sift through all of these and
choose the most effective one and make it legal. Only
the administration has the authority to make it so and
enforce its' status. This role is one of power and of status.
This can be seen by the various forms that administration
takes in the city. From the City Hall to the Courthouse,
these places generate an aura of discipline and
strength.

In addition to planning the city, administration takes on
many more roles. They play the role of guiding the
inhabitant's way of life. They show the direction in which it
would be ideal for the inhabitants to take. Planning,

|
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There is a growing trend in Malaysian cities for
large scale and comprehensive housing
development with better living environments.
The city would be a place where Malaysians can
live in comfort with a wide choice of housing
fypes and locations. Creating homes closer to the
work areas and strengthening the image of the
residential areas, particularly new housing
schemes would create a more conducive
environment for living. The improvements of
public transport and other infrastructure is geared
towards making the city a more humane and
livable habitat. From the aspect of recreation,
leisure, work and healthcare, these factors need
to be taken into consideration. Urban centres in
the city need to be in a state of minimum
disruption to be able fo play its role effectively.

Good neighbourly relations, the caring Malaysian
society and having a good relationship with the
natural landscape have made our new housing
developments into a modem urban society
embracing the spirt of a Malaysian village.
Regardless of social class, providing good
affordable  homes has remained the
commitment in our march towards excellence.
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In keeping with Its important role, Malaysian cities
have the following outstanding characteristics:

History - Preserving and conserving buildings which
are historic and symbolise the noble values of a
civilisation;

Knowledgeable - The urban cenfre as a centre of
academic excellence through the provision of
integrated faciiities such as schools, mosques and
sclence centres;

Beneficlal - The economic activities and facilities of
the urban centre is of benefit to all levels of users;
The Mosque as a focus - In its role as the pulse of a
successful network of development;

Interaction centre - Urban activities that provide
opportunities for interaction towards achieving

unity;

Harmonious - Design of a city that is in harmony
with its environment;

Beautiful and clean - Systematic planning and
development of Infrastructure, public and social
faclities so that they will appear harmonious,
beautiful and easily maintained;

Accessible - In planning for the urban centre,
focuses on the accessibilfy criferia which should be
adequate, strategic and Infegrated.

The city centre s the pulse of the City. Man is the
generator of activity and the magnet of activity.
Both of these need feeders that are networks or
collective connection tools.

Cities that are based on plety and devotion can
become the point that connects the hamony of
human activity and the environment. The concept
of a city based on devotion and piety need to plan
the following elements:

- The main focal point of the City is community
institutions  that  prioritize  religion (mosque),
administration, family, education and society;

- The mosque has been the focal point of the city
since the time of the Prophet Muhammad (peace
be upon him). The mosque as a place for personal
and social devotion and deeds, administration
centre, neighbourhood centre, soclal development
centre, information centre and centres for
economy and education;

- A road system that centres on the main mosques.
Cities should not have more than 100,000 residents
to avoid increasing social problems and when the
residential population reaches that number, a new
clty would be needed;

- The mosque is placed as the centre of focal point
of the city. Shah Alam has been planned with the
mosque as a primary cenfre and clear precinct
districts that place administration and education
instifution within them and commercial centres in
near by precincts.




...good relationship with the natural landscape have made our new

housing development intfo a modern urban society embracing the spirit
of Malaysian village.
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The vislon Is for Malaysian cities to become an
economic hub of the ASEAN region. The ultimate
objective Is to provide a total business environment
with conducive workspaces, amenities and state of
the art Infrastructure fo create an environment of
excellence for the highly talented people. Apart from
that, the cify will offer a comprehensive range of
business facilies which are Inclusive of a global
financial cenfre with the relevant IT framework. Some
of the deals that would be developed are;

- Creation of a financial centre and institution as the
nucleus for business development an

lon of an ideal ambiance and working
t to attract workforce and investment

usiness hubs.

iy envion that is peaceful from the
social element point of view. Healthy
lements encompass cleanliness and

eed to be applied within this process

create facilfies for the community while
ount the effects of development on

the individual, society and environment.

Tolerance = development that does not damage,
balanced When fuifiling the needs of all parties, with
planning “Implementation that is structured,

hamonlou?gdgjensures rights and symbiosis.

Clean - clegnliness and beauty from the physical
\the mentality of the citizens.

nto account the environmental
@mple water, plant life and air.

= sensitive environmental areas that
eeds and the city's ecology.

Conservation
entall plant life

Ciriteria for the 6reaﬂon of a Prosperous City:

Three important foundations that has been the
guiding principle in making Malaysian cities
prosperous are cleanliness, healthy and peace. Clean
alr, water and environs will ensure the health of plants,
animals and therefore humans too. Greenery that
provides clean air, act as a natural air, water, noise
filter and shapes local weather that is pleasant. Clean
water provides for human, animal and plant
consumption while fittering air pollution and absorbing
heat. While utban activiies ensure a relevant peace
for the comfort of the community.

These foundations ensure the prosperity of the city and
its' residents. A clean environment will fom a good
and strong social foundation.

an ideal living and leisure spaces |

IT frameworks as a basis for a smart f

all forms of pollution). The doctiine

i) To maintain a green environment and cleanliness
of waterways, resticted development areas are
needed, as was practiced in the time of the Prophet
Muhammad (pbuh).

A. Methods to create green ways, which are inner
city green areas.

This method Is similar fo preparing a river reserve and
Q green belt or buffer zone as has been practiced,
but it needs an effective implementation and would
not allow any disruption to these areas.

B: The method of creating blue ways which are river
area networks, protected by clearly defined reserves
and used comprehensively as a city landscape.

1) Social elements stress on the aspect fo produce a
chvilzed community in line with the aspiration to
hi
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Financial facilities are the key element to assist our
economic growth. With systematic and efficient
financial systems throughout the country being
linked through the maijor cities, Malaysia is a place
that provides a stable foundation for financial
activities. In addition to banking facilities there are
many other facilties in the city. There are
Exchanges, not just limited to stock trading but a
plethora of other financial instruments, financial
service companies and also Govemment related
financial services such as Tabung Haji. These
institutions do not stand alone but work hand in
hand with related institutions either in the private
sector or in the Govemnment sector. It is this
cooperation that gives strength and credit to the
city as a financial hub.

Malaysia's ability to sail through the recent Asian
economic crisis is proof that not only our Kuala
Lumpur Stock Exchange but also our financial
fundamentals and systems are strong enough to
weather any interruption to our growth. The
existence of foreign financial giants in major cities
gives credit to our economic policy and system.
Malaysia is also a pioneer of Islamic banking that is
offered side by side with traditional banking
services, The Islamic financial system Is another
option for the global market that Malaysia plays an
important role in. Although there is no district
financial centre as yet, there is one in the making in
the neighbouthood of Kuala Lumpur Stock
Exchange.

,llll /
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CI]Y FOR LEISURE

Malaysian cifies is a fun and excifing place to live in
and the provision of leisure activities is as important as
the other components of a city. There are sporting
events ranging from golf in the city 1o boating in a lake
for Malaysians to indulge in. Numerous facliities have
been planned and implemented to cater to sports.
The most recent and noticeable addition to spors
facilities in the city is the Bukit Jalil Sporls Complex,
which was kuild to hose the Commonwealth Games
and also as a nexus for the development of athlefics
not enly in the city but the country as a whole, Another
noficeable addition to the sports facilities is the
Sepang Fl racetiack. The race is conducted on a
purpose build track in the environs of KLIA while
adhering fo the areas maximum height restictions.

The important aspect of City for Leisure is that there
are wide choices of leisure venues, catering to all
levels of society. Leisure also involves enjoying cultural
shows and the theatre. While planning for these
acliviies have not been enough, there has been an
effort 1o provide venues for these activities. Istana
Budaya or the Natural Theatre has been planned in a
cenfral location within Kuala Lumpur to become a
place where live shows and theatres could take
place, Iis' location near the Titiwangsa Gardens make
it an architecturally breathtaking building while at the
same fime providing o peaceful location for the arts
to flourish.

Our Malaysian cities also offer a wide range of food
and entertainment outlets. These outlets show the
varlous influences on Malaysian culture from Eastem to
Western influences and traditional to modemn
inspirations. The allocation for such outlets are
included in Local Plans, which the local authorities
would decide on the placement and number of these
outlets.

Eatng out in Johor Bohou
.- ®,

SISO gERColno ke

National At Gallery
Outdoor cafe
Go-Karting in the city

Shah Alam Aguatic Ceff

Indoor Soccer
Sepang F1 Circuit
National Theatie
Netball

Jogaing in ihe park
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Watermark in KLCC




Sunway Lagoon Resort City



The commercial sector in Malaysia has develope)
very strong base in terms of its versatility and variety,
comprises a wide range of shopping faclilities rangi
from small traders to the huge shopping comple
Shopping is an important aspect of city life as it cates:
material needs that cannot be fulfiled in rural areas.
activity has also become a major tourism attraction.
being the case, Malaysia has produced some of f
regions finest shopping centres that are easily accessitgy
for vehicular traffic as well as giving a major emphasis " 3
pedestrian traffic.

The location of these shopping centres have becc:
mini centres of growth as supportingactivities:andl:
surrounding these shopping centres; benefitfrom
economic activities generated by them. Furthemn
shopping centfres in the city are based'on’nodes whets
there is one main shopping area supported by smai ™
shopping areas such as shoplots. It is akin fo having ¢ =
anchor tenant supporting smaller tenants but this is dof
on a neighbourhood scale.
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ECO-TOURISM C

Following the Prosperous City criteria, cities have
to find @ way to have their areas of preserved
greenbelt and waterways are beneficial to the
communify. There are many activities that can be
conducted within these areas. They are activities
that do not harm that particular environment or
need any form of property development.

Ecological Tourism is a form of tourism that
respects the constraints of the environment by
conducting activities such as mountain biking,
river rafting or bird watching. Other natural
landmarks or uniqueness can also benefit from
this type of tourism. Batu Caves although not
planned to have an aspect of eco tourism, it has
found a niche in caving. Areas that are planned
are able to use their natural characteristics to
enhance this experience.







Malaysia has the advantage of a year round sunn;
climate with a goed annual rainfall. This is beneficial nct
only for the residents but also for plant life. A look around
the city is-enough evidence of this. Well manicured roaci
shoulders which are also landscaped with a variety cf
plants are a,common sight around the city and suburban
areas. This would give a clue as to how important greener/
Is within the planning of a city. The gardens that ar:
available within a city are the epitome of this planning. The
gardens are a showcase of Malaysia's flora and faunc,
giving emphasis to practicality and function of the plart
life available. The focus of a garden in the city is the
variety of plant life and its beauty. The gardens an:
designed following the needs of the environment and
connected with green belfs. An example could be seenin
how greenery complements the various lake gardens in
Kuala Lumpur. The gardens are structurally planned in a
radial formation. -

The townscape of a garden in the cify Is a system of
greenery that is comprehensive. It maintains a green area
of 20% of total land area. There is a distinct system of
gardens and maintains the aspect of beauty, cutture and
design. The main component of a garden in the city is
administration of the gardens, commercial complexes
and as such. Support components would include public
parks such as fringe gardens, primary garden, pocket
garden, housing garden and as such.

Beautiful City Concept

One ciiteria of planning that is reflected in Malaysian cities
is 'beauty’ which is a reflection of the communitys
personality. The values of this city are directed more
towards strengthening the relationship between man and
the environment, the responsibility of man towards the
Creator and not only based on aesthetic building value
because buildings are only one personality aspect. Beauty
is also the cultural beauty, representative of Malaysian /
Eastem values, fiendliness, peaceful and tolerant.

Doctrine principles that need to be stressed upon is
cleanliness and beauty; which are

- Design and placement of orderly and effective spaces in
creating cleanliness, beauty, comfort and sowing the
seeds of responsibility fowards the environment in the soul
of the residents.

- Conserve greenery, bodies of water and aiso the
environmental quality, without taking into account
profitability of discriminatory classification of facilities.
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Malaysia has a rich historical background and multi
racial society that has formed the foundation for.the
development of Malaysian cities. These facto
produced different architectural styles

the various influences on Malaysian life. mn
influences are most evident in colonial buﬂdlng!

development. These building although old
the form of offices, shops and even umSs.
provide a value that is outstanding to the gene!al
public and to the future from the point of vlew of
history.

Cultural landscapes represent the combined works of

nature and of man. They are llustrative of the
- eyolution of human society and setflement in
Malaysia over time, under the influence of the
aints and opponunmes presented by
Ural environment and of successive 'social,
levand cultural forces, both extemu ,.cnd‘

B

amhe architectural hmmwmm is
this'generdfion is priceless, cifies also
ng _heiftage that Is on par or even more
s“embodied in the arts. Venues for
‘ars have been neglected in our
““irush - fowards development. There is now a shift in
4 thinking towards developing this side of ‘our heritage
as well, The National Theatre Is one of the first modem
conﬁibuﬁom 1owordsthls effon ey

ST -

TG e

Malaysia was undergoing one of its phases-of rapid* .-
ﬁnﬁb"

M,

Historcal buking in Johor Beharu
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wder to achieve the Vision 2020, the Malaysian
emment has given much emphasis on developing
cation. This includes the dissemination of knowledge
the research into gaining new knowledge. Only by
sloping the mind and attitude that comes with #, can
schieve the vision. Although Malaysian cities are known
enfres of education within this region, more effort wil be
n in promoting this role of the city to greater heights. The
lopment of knowledge based faciiies such as schools,
utions of higher leaming, Instifutions of continuing
ation, libraries, research and development-is constantly
g expanded.

- Malaysian cities already have their own universities,
ges and Institutes of higher leaming besides the
slopment of smart schools for the primary and
ndary levels. There Is an expansion of the number of
rsifies in Malaysia, some in the planning stage, some of
1 just completed and some of them being upgraded in
s. The city will keep on Increasing the number of
rsifies and institutions of higher leaming because the
ber of students enrolling into local universities is on the
tis also because one of the tenets of city development
e development of knowledge centres. Many
ational schools as well as private colleges with links to
jn universities are available at regional affordability. This
cts not only local students to continue thelr studies in
ysia but also foreign students. The city not only serves
needs but also future and foreign needs.
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The advancement of science and technology is
expected to influence land use activities, besides
improving the efficiency of public and private
transportation system. As a result, the pattemn of
urbanisation and seftlement is expected to
experience a change where more new areas will
be developed, especially at the outskirts of existing
townships. New additions to the city will be created.

The development of the Multimedia Super Corridor
(MSC) will influence the expansion of information
technology and telecommunication. Cyberjaya is a
flagship IT city and will become the prototype of the
new lifestyle of the digital age. The Multimedia
University is specifically geared towards the
development and dissemination of [T knowledge. All
these have encouraged the construction of
intelligent buildings In large cities. Such progress
requires the support of urban planning at the macro
level, for instance in the planning of inteligent cities
and information infrastructure.

The advancement of science and technclogy as
well as various new concepts are expected to
influence the scenario of urban planning in the 21st
century and planning agencies have an important
role to play in managing this matter.




Intelligent City Concept

Intelligent City concept adopts and practices
information technology in all applicable aspects. It
also represents a smart city that has complete
facilities that are based on information technology
advancements. This city also stresses on the aspect
of education through the increase in educational
institutions. Inteliigent City also refers to the active
usage of technology such as the practices of e-
Commerce, e-Banking, k-Economy and various
other current activities that involve electronic
fransactions and are based on knowledge.

Doctiine principles that are used in creating an
Inteligent City are

a) Visionary - planning for achieving the next level
of development.

b) Knowledgeable - encourage the dissemination
of knowledge by preparing facilities that can
increase a knowledgeable society using the
Knowledge Garden concept and formation of an
ideal society.

c) Independent - living with confidence within a
society and independent from others.

d) Sensitive - a living culture that is sensitive with the
envionment aware and experiencing every
development aspiration.

e) Careful and Efficient - proficient usage of
resources, through technological advances,
optimum, variety, informative, fair, centered,
infelligent, innovative and dimensional.
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Planners offen deal with the design of the streetscape.
This involves the careful construction of relationships
between people and the immediate elements of the
pedestrian and automotive environment such as
paving, frees, signs, bullding facades, and lighting
fixtures, ‘Streetscape design Is very important. The
experience of the community by people on foof, on
bicycles,’ ‘and 'in automobiles or transit vehicles,
structures their understanding of the community, thelr
role In i, \and their perception of the community's
atfitude foword them. If also. includes the fusion of
cultural designs and restrictions In the Malaysian
context, Clties are incorporating more and more
values other than connectivity In designing their
fransportation - links. This Is another effort fowards a (Puoni Pinong Bridge - drect occess fo the iond

more beautiful cify. e e L A T L L

Movement of people, goods and services has always Excefent 10od nefwork n the cly
been a'generafor of growth for the cities because
without:these activiies a cify cannot exist. These are
the lifeblood of the cities. The development of efficient
highways, motorways have provided most Malaysian
cities essential. means of transport. Our cifies are also
connected to-a comprehensive rallioad network that
spans three countries, Singapore on the South and
Thalland on the North. Traveling by alr is of no problem
as the cities are equipped to handle high volume air
fraffic. The KLIA Is poised to be a regional hub within a
couple of years after meefing the required passenger
volume level. It would be safe to say that KLIA would
be handiing close to the total population of Malaysia,
In terms of traffic ‘volume, annually in coming years.
Malayslan ports are Improving in leaps and bounds,
smashing recordsin terms of cargo handled on a
regular basis. Within the city itself, Kuala Lumpur would
be the first city to enjoy the benefits of a seamless
fransit system that connects all comers of the city.
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In anticipation for the rapid growth that Malaysian
ciies are embarking upon; the Govemment is
continuing efforts to improve city services. These
involve upgrading and Iimplementation of new
services infrastructure, The KL Tower and
International Broadcasting Centre is a landmark in
our advancement in ‘telecommunications and
broadcasting. New, dams, reservoirs as well as
environmentally-friendly. waste treatment systems
are being buit to cope-with the ever upward
demand of tilities. The fire services and police
services are alsgbeing upgraded to meet the
demands of the‘eity's progress. Good govemance
and efficient city management system will ensure
an excellent quality of city services.

Concept of the Fiiendly City

A friendly-city.’ provides facilities, comfort and
integrity to  all parties, from humans,
environment, or non-living elements such as
bulldings, traffic and urban land use. Principles
involved in the Friendly City are:

i) Faimess - planning and development that
follows needs and placements that can be
enjoyed evenly by everyone.

i) Accessibllity - traffic, transport and travel
systems that is simple, comfortable and safe for
all users, motorized vehicle drivers, passengers,
pedestrians, bicyclists, senior citizens, children or
the handicapped.

i) Intimacy - encourages interaction of a multi
cultural soclety that will enhance the formation
of an ideal society.

Iv) Awareness of an urban form that is balanced
from the aspect of physical, social and
economical development, formulation of a
caring soclety and an exceptional
environmental quality.

v) Relationship between Man and the
Environment - that emphasizes clean, beauty,
conservation, cohesiveness and cultivation.

A city would be a Friendly City when all
elements contained iIs connected to one
another in a symbiotic form that provides
benefits and goodness. For example buildings
that are bullt suitable with its use, environments,
size and scale, cument utiities and traffic and
faking into account direct or indirect users. A
Friendly City emphasizes the welfare and
convenience of the users that are the City's
community. Therefore the elements of the city
that need attention in an effort to create this
city are infrastructure and utility.
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To ensure @ heaithy city, each Malaysian
cify is planned with thelr own generc|
hospitals in line with govemment policie:,
Private medical institutions are expanding|
in all cities. With Govemment support fcr J
medical research and development,
university affilated hospitals are offering)
state of the art technology and specialis ]
freatment. Specialist reatment does nof
end with private institutions; = thei

govemment has also long established ¢\ I ;

National Heart Institute and Nationel
Cancer Institute fo freaf the public. Even ¢/
National Blood Centre has beeri
established tfo streamline blood donation.
collection and distribution activities. Health
facliies are planned to service the
immediate community while speclalized
health faciities are clustered in order to
maximize the potential of care. One such
cluster can be seen in Kuala Lumpur at
the General Hospital area that is also
home fo the National Blood Centre and
Heart Institute, A new era of paperless
hospitals that are all linked with one
another are curently underway as our
dedication towards excellence in medical
services continuous.

Doctrine Principles that are used In
creating a Healthy City:

a) Interaction - community activities that
are active and positive.
b) Peaceful - a prosperous condition,
encouraging the creation of an
environment that gives a positive physical
and mental effect to the community and
also competitive economic activities.
) Savings and Professionalism - planning §
and development practices that are
efficient and effective, usage of
technological advancements, optimum
management, variety, informative,
" Intelligent, innovative and dimensional
which has a clear and distinct direction.

Criteria for the Creation of a Healthy City

To fulfil the aim of a healthy clty,
development needs to be focused on the
viability of the city. The viability of the city
depends on ongoing and increasing
activities, to ensure that these activities are
as such, the importance of fulfiling the
residential demands needs to be taken
into account. Heatthy City also means the
vitality of its residents is active, not just from
the physical aspect but from dynamically
positive values. Guide:

i. Preparation of specialized spaces for
communal activities such as recreation,
public speaker comers and as such.
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STAGING THE FUTUY

New Cities and Urban Regeneration

Total planning guidelines are cumently being
implemented in the design of our new Malaysian
cities and in the regeneration of the existing urban
structure, A more balance and sustainable
development and regeneration is achieved
through the process of modemisation, upgrading
of existing city fabric and conservation
programme.

(1) Modernisation:

The advancement of science and technology is
influencing land-use activities besides improving
the efficiency of services in the cities. Modem
tansportation and communication has been
implemented to improve and modernise our
cities.

New concept of Inteligent cities that
incomporating new technologies and to cater for
the expansion of Multimedia and Information
Technologies are currently under construction
using state of the art technology and services.

Multi Media Super Corridor (MSC)

The MSC is the development hub of the nation in
the 21st.century whereby the major industries will
be the multimedia industies and information
technology operating within an environment
specially designed for the Information Age.

The aim is fo create a world class business and
living environment through the provision of state of
the ot Multimedia Infrastructure, efficient
transportation system and urban infrastructure, top
quality business, housing, leisure, education ,
health and security facilities, green environment
with protection of ecology and topography as
well as efficient energy supply and human-friendly
urban design. Development Centre and Hi-Tech
Park.
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Putrajaya

Putrgjaya in the centre of MSC, is Malaysia's new
electronic Government Administrative centre
which portray an Inteligent ‘garden city’ image.
The design and development of this new city is
guided by the ‘total planning' guidelines and
ideas with emphasis on creating a harmonious
relationship between nature and the built
environment and balance between national
identity and advancement of
telecommunication, multimedia and IT
technology.

Cyberjaya

Cyberjaya is developing into a leading edge
multimedia centre that attracting world class
multimedia giants IT companies to Malaysia. The
planning concept based on IT land uses with
emphasis on sophisticated IT systems and
integrated Iinfrastructure system while maintaining
existing ecology and natural environment. The
buildings in Cyberjaya will feature smart offices,
houses and public faclities with automation
system built-in IT features.

Other development within the MSC which focus
on modemisation includes the Airport City ( KLIA ),
Cyber Village, Tele-Suburb, Research and
Development Centre and Hi-Tech Park.




(1) Upgrading:

Our cities are continuing to develop and upgrade
the existing infrastructure and the urban fabric in
order fo make cities more liveable, socially and
environmentally friendly, more efficient business and
financial centre, more efficient transportation system
and new public facilies and recreation activities.
Regeneration programme is also intended to link
and create new focus in the cities, to enhance the
city image info coherent and more recognisable
cities.

(2) Conservation:

Conserving the natural ecology and topography as
well conserving and adaptive reuse of the built
heritage is one of the main agenda for most of
Malaysian cities. Although in the past this natural and
bullt heritage has to make way for new
development and modernisation, greater
awareness couple with stricter control and legisiation
has ensure these heritage are protected and will
remain as part of the fabric of our cities.
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PLANNING SYSTEM IN MALAYSIA

There are three principal policies formulated by
the Malaysian Govemnment which have become
parameters for the national development
planning and implementation.

I. Vision 2020

Vision 2020 was specially formulated to guide the
nation towards a developed status by the year 2020.
The progress intended is not limited to economic
advancement only but covers all aspects of life
including social justice, quality of life and political
stabllity with emphasis given to positive social and
spiritual values. The emphasis on social and spirtual
values Is obvious, where out of nine challenges In
Vision 2020, five are stressed on the cultural and
mental development of the people. Among the
values that need to be inculcated among the people
through these challenges include that of ambitious
and independent, self confidence, high moral and
ethical, religious, compromising and caring.

ii. National Development Policy

The objective of the National Development Policy
(NDP) is to create a more just and united society,
besides maintaining social stability and effective
economic management. This is aimed at the
providing a conducive environment for growth with
equitable distribution of resources. The NDP
emphasises on the eradication of poverty and the
restructuring of society in order to rectify the social and
economic imbalance among the races. A critical
aspect of the NDP is the moulding of a society with
positive social and spiritual values with a sense of pride
and love for one's country.

iii. The Five Year Malaysia Plan

The Seventh Malaysia Plan (7th MP) maintains and
continues to emphasise on the balanced
development concept as contained in the NDR

The 8th MP (2001 - 2005) continues to give serious
attention to strategies that will generate rapid and
continuous economic growth while ensuring a fair
distibution of the wealth resutted from the countrys
economic growth, among the ethnic groups or
between the urban and rural population. This
equitable distribution must be in balance with the
conservation of the envionment and the natural
resources. Apart from the economy, social
development was focussed in the 7th Malaysia Plan
where the fifth (5th) covenant stresses on social
development while improving the quality of life. In the
8th Malaysia Plan sustainable development has been
a highlight as the 8th covenant which stresses on the
ideals that have been discussed visually within these
pages.

These three primary policies were taken into account
in the formulation of the total planning and
development approach.
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In order to ensure the success of Total Planning
Concept and Doctrine, a stong and clear legal
framework is needed fo enable the govemment to
administer the new planning approach and to ensure
all govemment policies are implemented. One of the
options is through the Physical Planning System which
are caried out at three levels, At federal level the
responsibility of formulating and administering all
national policies related to town and country planning
is entrusted to The Federal Department of Town and
Counfry Planning. At stafe level, the State department
of Town and Country Planning acts as an advisory body
to State Govemment on issues related to town and
country planning. Similarly the local authorities with their
own town planning committee  are responsible for all
town and country planning functions at the local level.

Exampie of National Physical Pon

The Role of Physical Planning

Physical planning plays an important role in identifying
the necessary course of action to achieve national
objectives in line with the Vision 2020, National
Development Plan (NDP) and the Five-Year Malaysia
Plan such as:

- T the Socio-E ic Objectiy into
Spatial and Physical Forms

Consistent with the national strategy of achieving a
cohesive development, the aim is to achieve optimum
utilization of resources shared by all level of societies
while at the same time, preserving these resources for
the future generation. Therefore all national socio-
economic policies must be assessed by spatial and
physical implications.

- Translating Development Policies into Physical
Planning

Development in Malaysia is guided by the existence of
various development policies and strategies, not only
at the national level, but also at regional and
international level. In implementing the physical
planning programmes, each policy and sirategy is
fransiated into spatial relations and coordinated into
the physical planning.

- Considering the Importance of Environmental
Quality in Planning

Development Is offen associated with degradation in
the quality of the environment and the destruction of
the natural environment itself. The process of physical
planning makes allowances for environmental aspects
in @ more Iintegrated manner so as to preserve the
quality of the environment.

- Planning for Urban Facilities

By the year 2020 about 70% of the population in
Malaysia is anticipated to inhabit urban areas. The role
of planning agencies is fo ensure that urban facllities
are adequately planned. This includes basic amenities,
housing needs, solid waste management,
transportation, economic activities and employment
opportunities, as well as demands for other soclal
facilities.

Contributing and Managing Scientific and
Technological Advancement
The advancement of science and technology as well
as various new concepts are expected to influence
the scenario of urban planning in the 215" Century and
planning agencies have an important role to play in
managing this matter.
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L P LANNING SYSTEM IN MALAYSIA

The Town and intry Planning Act
SreiCountry g FEDERAL
CONSTITUTION

The law relating to town and country planning is
contained in The Town and Country Planning Act
1976(Act 172). This Act ensures the uniformity of town
and country planning laws practice by local
authorities throughout the country.

Under this Act the State Authorify assume the overall
responsibllity for planning the land use and the
development of land within the state.
It also provides local planning authorities with the
responsibliity for planning. development control and
conservation of building and land in their area.
It also gives specific provisions to certain issues,

among those are: . Tmine * i
iy ARES Axens e A 5

a. Public Participation . oo o SN IR STV 1) &

Section 9 and 13 of the Town and Country Planning o N s CRORUICE1RY,

Act. 1976, provides for public parficipation in the ) Do R e 1971

preparation of the development plan. It allows the fir-S sl RS DSV D KACRI LTI 04

public fo influence and shape the development plan aa CERLTAVENT AUHRIY AT

i ? TMNAD LEE M BULDP K BY LAWS 1984

at the formative stage of the plan preparation. o TERATS

Local planning authority prepares and publishes the (R Enn At

report of Survey, the Draft Structure Plan and Draft AL

District Local Plan for public inspection. The public has -
consuianony ® Feoera (B

the right fo put their views forward and these views will
be considered and evaluated by a sub committee
appoinfed by the State Planning Committee.
b. Development Control
Under Pad,&/, 19 of the Act (172) provides that

local planning authority, shall

Or camy out any development




National Physical Plan

At the national level, a National Physical Plan is
prepared towards the achievement of sustainable
development in the country. It is a long-term plan to
indicate in broad outlines on the govemment desire
for the physical structure of the country. This plan is
reviewed every five years in tandem with the review
of the National Five Year Development Plans. This
plan is builld on the foundation of socio economic
plans and it gives the State Authorities a framework to
feview and implement development plans with
regards to District Local Plans.

Regional Plan

The regional plan is prepared against the
background of the National Physical Plan and
consists of states sharing the same border that foce
common problems. These problems are overcome
by the creation of regional-bodies for planning
purposes.

State Structure Plan

The function of the State Level Stucture Plan is to
provide an instrument for the development of the
state in terms of development planning. In a nutshell,
it combines the ideals of economic and non

«economic forces to achieve a physical spatial

harmony in the state.

.. District Local Plan

[
A community’s District Local Plan is not just a
collection of plans, for future streets; parks and
recreation;. housing;’ fire_protection; environmental
protection: historic preservation; land use zoning;
sewerage; drainage .and flood protection; water
supply.and dlstﬁtyup_gn
communify character.

X - :

e | § 8|

National, giofal and . State Structure  Plans) i

|||ushc;mn:ﬁw the varigus function-specific plans in ]
ity

the c are tied together to achieve a broad -
aray of community objectives. g 2

Example of Structure Plan - Pulau Pinang 2

While District Local Plan typically include a land use
component, it is not a zoning plan. The land use element
of the comprehensive plan Is a more generalized
statement of the objectives of future actions, to be
implemented, In tum, by detalled and immediately
effective zoning, subdivision regulation, and other land
use ordinances. District Local Plans will directly affects the
fesidents of a particular community and Is used as the
development tool by Local Authorities in the their
respective area. These plans are often publicly gazetted
to ensure everyone opinion is heard and taken into
consideration.

These plans also have to take into account some broad
Govemment plans as the parameters of planning.

Exomole




PLANNING MECHANISM

One of the functions of the physical planning system is
to provide a mechanism which coordinates all level of
leaming to ensure systematic integration between
physical planning and economic planning and the
environment. This integration is incorporated between
one planning system and process called Integrated
Planning and Management System  (IRMS).

The Integrated Planning and Management System
(IRMS). It is based on the integrated planning
approach, which has incormporated the strategic
planning framework for socio-economic objectives
and policies. It contains two types of integration within
the planning process for sustainable planning and
development,

planning and

economic planning.
This infegration entalls the interpretation of sectoral
soclo-economic policies in spatial form. This is
Q eved primarity fhough the preparation and
of development

\tation. O

L ILANNINQ SYSTEM IN MALAYSIA

Level 2: Resource Allocation

This level is more concemed with choice of
altemnatives In resource exploitation and development
which is geared towards conservation and
preservation to maintain a balance between natural
amenities and man-made goods and services, while
striving for national goal and objectives. The State
Structure Plan serves to fil the gap between national
policies and land use plans at the local level.

Level 3: Local Planning

At the local level, efforts will be made on the
minimization of adverse environmental effects arising
from development. Local Plan will assess the local
environmental suitability of State Structure Plan and
programmes. It gives feedback to the state level,on
the impact from the state policy, strategy and form as
a basis and framework for preparation of
implementation plan.

Level 4: Implementation
Level 4 monitors the Implemenkmon Of |

| me demem system . Integrates
g, confrol = activiti all




IMPLEMENTATION i3

MONTORNG '3

PLANNING TOOL AND MECHANISMS FOR A BETTER QUALITY OF LIFE

PLANNING TOOLS GENERAL AREAS OF CONTRIBUTION
Tofal Planning Doctine Sustainable development In general
Integrated Resource Conserve & optimal use of natural resources
f, Planning and led polcies & plans
g .| Management system &
: Development Pians Provision of adequale shefter, basic Infrastucure
&facities
Areas for Industies & commecial, faciitate
economic growth
Aveas for conservation & preservation
Sttes for waste dsposol
Managing urban growth
Public participation
Development Confrol. Opfimal provision of basic faciifies & amenties
Qualty physical Iving envionment
Conservation of natural resources / assets
sl ./ [Sustainble Uiban. SUstainabie rban development
AR “ | Indicators. Manageable uban growth
| Adequate Infiastructure,  soclo-economic. &
hedlth facities
Physical Pianning. Opfimal provision of bosic facilies & amentties
Guidelines Qualty physical iving envionment
Conservation of natural resources
uban
Assossment, Environment-led urban / development plans
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Planning or guideline implementation
determines how successful a city is. Cities
are organic, expanding and contracting to
meet the needs of the citizens. Modern
technology, new demand and constantly
changing political and economic climate
are all components of new international
order. Globalisation requires city planning
to remain adaptive and pro active to meet
any future need that has to be addressed.
Most of all planning need vision because
without vision we will return to the brutality
of laissez faire of the past.

By taking into account the future direction
of the country, our city plans have been
laid down to make them a reality.

The Total Planning and Development
Doctrine outlines the basic foundation of
any development and is structured in such
a way to be relevant as long as cities still

stand.
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APPENDIX = ras Ta¥e

1.0 Planni lication Proced!

Development Proposal Report (LCP) for development control purposes.The present planning system is also a more
environmentally inclined process. It is now a requirement for all applications for planning permission to be
accompanied by a ‘Development Proposal Report. This report shall contain the relevant information on use of
land and the proposed development, which will help the local planning authority to evaluate on the application.
This report in fact is already a requirement in practice, albeit in different forms and terms.

APPLICANT

APPLICANTION FORM LAYOUT PLAN WRITTEN STATEMENT
1ol 1
PREPARATION OF DOCUMENTS
DEVELOPMENT PROPOSAL REPORT BY QUALIFIED PERSON
21A&S5.218 $.21(0)

APPLICATION SHALL BE MADE TO
THE LOCAL PLANNING AUTHORITY
s.21(1)

WRITTEN DIRECTIONS BY LOCAL
PLANNING AUTHORITY TO APPLICANTS
S.21(3)

TREATMENT OF PLANNING APPLICATION
BY LOCAL PLANNING AUTHORITY
S.22(2)

CONSIDERATIONS WITH EXPEDIENT OR
NECESSARY FOR PROPER PLANNING
s.220)

ADVISE BY NATIONAL DIRECTION BY STATE
PHYSICAL PLANNING COUNCIL PLANNING COMMITTEES
S.22(2) 22 (a3)

DEVELOPMENT PLAN
S. 2a),(b)

OBJECTIONS WHERE NO LOCAL
PLAN EXIST FOR THE AREA
5..21(6),5.2202)(c)

COMMENTS FROM
TECHNICAL DEPARTMENTS

DEVELOPMENT
PROPOSAL REPORT
$.22(2) (bb)

DECISION
S 23

GRANT P! /G PERMISSION
ABSOLUTELY OR SUBJECT CONDITION
$2

APPEAL AGAINST DECISION OF
LOCAL PLANNING AUTHORITY
S. 2(1)(a) &)

1.1 Planning Application Flow Chart

REFUSE TO GRANT
PLANNING PERMISSION




2.0 Physical Planning Guidelines

2.1 Planning Guideline for Universal Planning and
Development;

2.13  Planning Guideline for Theme Park

D 4.

It is a set of physical pIc:nan g}uldellnes formulated to
provide good values in planning.

2.2 Planning Guidelines for Industrial Areas;
These guidelines are to regulate planning and
development control for industrial area.

2.3 Planning Guidelines for Toxic and Solid Waste
Disposal Sites; -

These guidelines are specific site criteria for solid waste
disposal.

2.4 Planning Guidelines on the Provision of Sites for
Incinerator;,

These guidelines are to be used by all Local Planning
Authorities, State Planning Authorities, Technical
Departments and private developers as a guide for
the allocation of site for incinerator and its basic
infrastructure.

2.5 Current Gu es and On
Road Network System; -

This guideline covers for road hierarchy and road
system in terms of width and engineering principle for
road planning.

2.6 Planning Guidelines for Sitting of TNB Sub-Station;
Specific planning guidelines for the siting of energy
sub station which includes the requirement for set

backs and buffers.

2.7 Planning Guidelines for Retention Ponds as Part
of Open Space;

Specific planning guidelines for the developer to
provide retention ponds for the prevention of floods.

2.8 Planning Guidelines for Roof Top Garden
Development;

These guidelines provide guidance on the fypes of
faciliies, minimum space requirement for roof top
garden development so as fo ensure safety to the
residence of condominiums and apartments.

2.9 Planning Guidelines for Basic Amenities
Associated with Rakan Muda;

Specific planning guidelines to encourage provision of
sports and recreational activities for the youth.

2.10 Planning Guidel for D
Course;

This set of guidelines is fo ensure an integrated
approach in preparing a layout for golf course.

t of Golf

2.11 Planning Guidelines for Coastal Development;
This set of guidelines is to ensure that development of
coastal areas does not cause disruption to the
ecological balance of the area.

2.12 Physical Planning and Development Standards
for Island Development;

To co-ordinate and regulate the development of
islands throughout Malaysia.

This set of guidelines outiines development standards
which have to be adopted in the development of
theme parks.

2.14 Planning Guideline for Service Protocol (Utility);
Planning and development control guidelines for the
provision of utility lines such as telecommunication,
electiicity, gas and water supply.

2.15 Planning Guideline for The Development of
Housing for Industrial Workers;

This set of guidelines includes various planning aspects
such as housing concepts and supporting facilities
based on universal planning principles with good
values.

2.16 Physical Planning Guideline for The Multi-Media
Super Corridor.

This set of guidelines is specifically outined for type of
activities and components design to the Multi-Media
Super Coriidor area.

2.17 Planning Guideline for Commercial
Development

This set of guidelines provide guidance in sitting the
commercial development by activities such as retal,
wholesale, hotel supermarket, office and hypemmarket.

2.18 Planning Guidelines for Open Space
Recreational Areas

Specific planning guidelines for the provision of open
space and recreational areas such as types of
facllities, minimum space requirement, siting and
distribution.

2.19 Planning Guidelines for Social Facilities

Planning and development control guidelines for the
provision of social facliities such as education, health,
police, fire brigade, post office, library and multi-
purpose hall.

2.20 Planning for
Facilities

Specific planning guidelines formulated for the
provision of Islamic Religious facilities in aspects like
location, hierarchy, extemal design and surounding
land use.

2.21 Planning Guidelines for Multi Story Houses

These guidelines are to regulate planning and
development control for multiple story houses in terms
of location, minimum areas, set back, road network
and provision of social faciities and utilities.

2.22 Planni For g

This set of guidelines provides guidance in siting the
sewerage system, soil suitability and buffer zone
requirements.

2.23 Planning Guidelines For O Layout
This guideline provides the parameter and the
optimum size for the provision of social and
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APPENDIX )

2.24 Planning Guideli On The Protecti of
Natural Topography and Physical Development Base
On The Town and Country Planning Act 1976 (Act
172)

These guidelines define developments on highlands
and emphasise on natural topography which include
development on hills of highland earth works, slope
areas, river refention ponds, road side and building
construction landscapes and planting of trees,
historical and scientific protected areas, logging of
forest areas and coastal areas development.

2.25 Guidelines for Implementation of Planning
Legislation

In addition fo the physical planning guidelines
mentioned earller, there are also guidelines
formulated, especially to facllitate the implementation
of specific aspects of the Town and Country Planning
Act 1976, (Act 172) and Town and Country Planning
Amendment Act. 1995 (Act A933). The guidelines
provide details on ways and means for fulfiling the
fequirements of the Act and to ensure the uniformity of
implementation by Local Authorities. Among the
guldelines are those which directly contribute to
envionmental improvement and  sustainable
development, including:

2.26 Guideline for Devel 't Proposal Report
(DPR)

This guideline spells out the contents expected in a
DPR. This Includes essential information for
development evaluation regarding the proposed
development as well as details conceming the land
site fo be developed, such as topography. geology,
landscape, natfural drainage and existing land use.
Additionally, the guideline also specifies the type of
plans to be contained in the report, including plans,
which illustrate steps for physical environment
protection and improvement, and protection of
natural topography.

2.27 Guidelines for Tree Preservation Order

This guideline defines the category of trees, which
should be preserved. This includes trees, which are
considered as:

Rare;

Endemic:

Endangered;

Unique;

Historical values;

Trees planted by significant persons; and

Trees within protected areas.

Guideline for A Tree Preservation Order can be served
by any Local Authority for a particular frees) or cluster
of trees in an area. Moreover, the feling of trees with
a girth size of more than 0.8 meter is prohibited within
the area of jurisdiction of a particular Local Authority
unless with prior permission.
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3.0 Organisation Chart -Department of Town and Country Pl P Y

DIRECTOR GENER

CORPORME |,  DEVELOPMENT MANAGEMENT
PLANNING DIVSION PLANNING DIVISION SERVICES DIVSION
. . - M
STRUCTURE . . TRAINKNG AND HUMAN
PLANNNG RESOURCE PLANNING UNIT
o JlocAL
RESEARCH DEVELOPMENT AANNNG . o TECHHICAL AND LEGAL
Unr COORDINATION LT
o PURAL
waoun:z e au-mcw PLANNING
ADMINSTRATON
- = AND ANANCE UNIT

* DEVELOPMENT »
PLALINEG

PROJECT OFFICE
KUALA LUMPUR . MALACCA . KUANTAN . ALOR SETAR

3.1 Development Planning

ALTR SETAR PRVECT ZFFICE
[PERLIS, KEDAH, PENANG)

KUALA LUMPUR PRTUETT CFFICE
[PERAK, SELANSGZR)

MALATTA PROUEST CFFICE
[NEZERI SEMBILAN, MALACCA, JTHTRE)

KUANTAN PREUECT OFFICE
[KELANTAN, PAHAN'S, TERENS3AN)

For further information:

Reseulchur\dDeveloprmm
DapanmemoﬂownurquryHom

Ministry of Housing and Local Govemment

Jalan Cenderasar

50646 Kuala Lumpur

Tel 1603-2698 9211

Fax  :603-2698 9994

e-mal wpl@towmmgov.m/
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